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AutoRun 
Jobs 

Executed
Ondemand 

Jobs

CPU 
Time (In 
Seconds)

Elasped 
Times (In 
Seconds)

Trouble 
Tickets

Sun 8/3/2003 13  19.48 826.14 2
Mon 8/4/2003 182 7 1116.76 1807967.75 2
Tues 8/5/2003 224 2 1349.09 2341255.5 2
Weds 8/6/2003 204 9 1350.87 2195673  
Thurs 8/7/2003 203 2 1298.91 2101322.75 2
Fri 8/8/2003 254 2 1372.97 2122291 2
Sat 8/9/2003 12  107.32 129.01  
Weekly 
Total 1114 1,092 22 6,615.40 10,569,465.15 10

Sun 8/10/2003 10  19.28 864.41  
Mon 8/11/2003 183 7 1120.28 1815581.62 2
Tues 8/12/2003 202 4 1361.08 2202745 1
Weds 8/13/2003 213 2 1420.06 2253251.5 2
Thurs 8/14/2003 194 8 1392.12 2224636 7
Fri 8/15/2003 211 3 1362.01 2247816.75 4
Sat 8/16/2003 13  110.68 288.06  
Weekly 
Total 1050 1,026 24 6,785.51 10,745,183.34 16

Sun 8/17/2003 13  20.59 780.14  
Mon 8/18/2003 175 1 1183.1 1948475 7
Tues 8/19/2003 177 12 1268.11 2062876.5 6
Weds 8/20/2003 204 4 1238.4 1954916.88 7
Thurs 8/21/2003 199 4 1313.23 2079163.25 3
Fri 8/22/2003 205 5 1341.94 2210008.25 2
Sat 8/23/2003 13  106.15 352.53 1
Weekly 
Total 1012 986 26 6,471.52 10,256,572.55 26



������	

�����
�����#�	��"����$�����

P01 (Production) Transports by Month (February 1 to August 23)
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R/3 System
Dialog Step Response Time

R/3 Average Dialog Step Response Time
7/24/2003 - 8/22/2003
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R/3 System
Total Dialog Steps

R/3 Total Dialog Steps
7/24/2003 - 8/22/2003
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R/3 System
Peak Concurrent Users

R/3 Peak Concurrent Users
7/24/2003 - 8/22/2003
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R/3 System
ABAP Short Dumps

R/3 ABAP Short Dumps
7/24/2003 - 8/22/2003
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R/3 System
Update Terminations

R/3 Update Terminations
7/24/2003 - 8/22/2003
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R/3 System
Application Server AS01 CPU Statistics

AS01 CPU Utilization from Sunday, 8/17/2003, through Saturday, 8/23/2003

0

10

20

30

40

50

60

70

80

90

100

8/17 8/18 8/19 8/20 8/21 8/22 8/23 8/24

Time

C
P

U
 U

til
iz

at
io

n,
 %

 CPUmax
 CPUavg
Perf Thrshld



�������	

R/3 System
Application Server AS02 CPU Statistics

AS02 CPU Utilization from Sunday, 8/17/2003, through Saturday, 8/23/2003
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R/3 System
DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 8/17/2003, through Saturday, 8/23/2003
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R/3 System
DB Server CPU Statistics 8/19/2003

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB CPU Utilization on Tuesday, 8/19/2003
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R/3 System
DB Server Load Statistics 8/15/2003

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB Load on Tuesday, 8/19/2003
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R/3 Dialogs for Week Ending 
8/23/2003

35%

65%

Dialogs > 1 second

Dialogs <= 1 second
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Transactions > 1 second

Transactions <= 1 second
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TT # Problem Description Opened Status Sev Site Assigned

11319

CUSTOMER IS IN PURCHASE 
ORDER NASA 00187  GETS THE 
FOLLOWING ERROR BUFFER 
TABLE NOT UP TO DATE ME23N,  
UNDER PORCURMENT LINE ITEM 
43 4/15/2003 Assigned 3 MSFC RICE, KATHY

17842

NEITHER ST03 OR ST03N 
APPEAR TO OFFER THE 
CAPABILITY OF SEEING A LIST 
OF END USERS ACROSS THE 
TOTAL SYSTEM FOR A GIVEN 
DAY AND THEN DRILLING DOWN 
BY USER TO DETERMINE THE 
TRANSACTIONS/REPORTS/ETC, 
THEY EXECUTED WITHIN THAT 
PERIOD 6/27/2003 Hold 4

IFMP 
CC ANGERSTEIN, WARREN

20337
PLEASE APPLY OSS NOTES 
634298 AND 609990 TO D01 100 7/22/2003 Hold 3

IFMP 
CC ATCHLEY, EDITH

)"����	����#���,���#�
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TT # Problem Description Opened Status Sev Site Assigned

20355

GENA AT SSC IFMP HELPDESK 
REPORTED PROBLEM.  USER 
RECEIVES "ERROR 88:  
CONNECTION ERROR"***SEE 
DIARY FOR COMPLETE 
MSG***WHEN SHE LOGS ONTO 
P01/600 EVERY MORNING AT 
06:30.  SHE THEN REBOOTS 
COMPUTER AND PROBLEM IS 
RESOLVED.  SHE WANTS 
PROBLEM FIXED. 7/22/2003 Hold 3 SSC GUETTLER, KEVIN

21117

INDEXES NEED TO BE 
INVESTIGATED FOR 
PERFORMANCE ON SEVERAL 
TABLES.  PLEASE INVESTIGATE 7/29/2003 Hold 4 IFMP CC GUETTLER, KEVIN

21813

APPROVERS WHO DO NOT HAVE 
ACCESS TO SAP, CAN NOT SEE 
WORKITEM DETAILS WITHOUT 
TAKING OWNERSHIP OF THE 
ITEM. 8/5/2003 Vendored 3 GSFC CHAI, CHRISTOPHER

)"����	����#���,���#�
�����
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TT # Problem Description Opened Status Sev Site Assigned

22315

CANNOT PRINT TO SAP PRINTER: 
GSFC_N_HP4$166_U196.  
PRINTER WAS SETUP ON 8/6/03, 
AND USER'S SOFTWARE WAS 
CONFIGURED TO USE.  ALL 
SETTINGS CHECK OUT, AND 
PRINTER WORKS IN OTHER 
APPLICATIONS, BUT NO 
PRINTOUTS (OR ERROR 
MESSAGES) ARE GENERATED. 8/11/2003 Hold 4 GSFC

IFMP, OPERATIONS 
SUPPORT

22567

I AM UNABLE TO GET ANY MENU 
WHEN I LOG INTO BW.  I AM 
LOGGING IN FROM   A MAC OS9.X 
SYSTEM VIA INTERNET 
EXPLORER V5.1 TO THE 
FOLLOWING WEB   ADDRESS 
(NOT VIA CITRIX):    
HTTPS://BWPROD01.IFMP.NASA.G
OV/SAP(BD1LBIZJPTAWMA==)/PU
BLIC/BSP/SAP/SYSTEM/LOGIN.HT
M?SAP- 8/12/2003 Assigned 4 ARC SMALLWOOD, WILLIAM

)"����	����#���,���#�
�����
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TT # Problem Description Opened Status Sev Site Assigned

22756

IN BW, TRYING TO EXPORT A 
FILE TO EXCEL AND IT PROMPTS 
HER FOR AN INTERNET 
PASSWORD. SHE ENTERED HER 
IDS AND BW PASSWORDS, IT 
WOULDNT TAKE EITHER. 8/14/2003 Assigned 3 MSFC SMALLWOOD, WILLIAM

23354

CUSTOMER IS UNABLE TO PRINT 
DOCUMENT OUT OF SAP SINCE 
HE MOVED FROM ROOM B101A 
TO ROOM 232B. CUSTOMER CAN 
PRINT OTHER DOCUMENTS TO 
PRINTER. 8/20/2003 Hold 3 MSFC GUETTLER, KEVIN

23864
PLEASE APPLY OSS NOTE 651784 
TO D01 8/25/2003 Assigned 4

IFMP 
CC ATCHLEY, EDITH

23871

SUBJECT: APPLY SAP NOTE 
618942  PLEASE APPLY SAP 
NOTE #618942 TO S2X.  SAP HAS 
ISSUED THIS FIX TO THE  
HIGHLIGHT CHANGE 
FUNCTIONALITY.  THIS MATTER 
HAS ALSO BEEN TRACKED IN 
MDM, SIR GENR-00185.  8/25/2003 Assigned 3

IFMP 
CC ATCHLEY, EDITH

)"����	����#���,���#�
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TT # Problem Description Opened Status Sev Site Assigned

23872

SUBJECT: NON-PRODUCTION OFF-
HOUR MIIGRATION NOTIFICATION 
FOR TRANSPORT  PI7K013661 8/25/2003 Assigned 4

IFMP 
CC IFMP BASIS

23882

CUSTOMER REQUIRES BASIS 
SUPPORT.  CUBE AGGREGATION 
APPEARS TO BE HUNG UP. CAN 
BE REACHED AT 961-9769 8/26/2003 Hold 2

IFMP 
CC

)"����	����#���,���#�
�����
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